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Preface

This document describes the setup and functionality of the ResOnline Viewer in
Shipboard Property Management System (SPMS).

ResOnline Viewer is a module that enable users in viewing the guests’ information,
bookings, gift orders, special request, and many more information transferred from
the Fleet Management System (FMS) through DGS ResOnline Interface.

Audience

This document is intended for application specialist and end-users of Oracle
Hospitality Cruise Shipboard Property Management System.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following
URL: https://support.oracle.com

When contacting Customer Support, please provide the following:

= Product version and program/module name

= Functional and technical description of the problem (include business impact)
* Detailed step-by-step instructions to re-create

= Exact error message received

= Screen shots of each step you take

Revision History

Date Description of Change
October 2015 e Initial publication.
May 2017 ¢ Added eOne Function
e Revised document template
August 2018 e Updated DB Compare steps.
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Prerequisites, Supported Systems, and
Compatibility

This section describes the minimum requirements for the ResOnline Viewer in
SPMS.

Prerequisites

= ResOnline Viewer. exe

Supported Operating Systems

= Microsoft Windows 32-bit / 64-bit System

Compatibility
SPMS version 8. 0 or later. For customers operating on version below 8. 0, database
upgrade to the recommended or latest version is required.

Prerequisites, Supported Systems, and Compatibility 7



1.1.

1 ResOnline Viewer

With the ResOnline system, the IT Officers will no longer receives or uploads

manifests in the system manually. Data from shore-side reservation system such as
guest information, shore excursion bookings, gift orders, and special requests are
automatically transferred to the ship’s SPMS system before the voyage begins on a
daily basis, allowing users to view all the reservations changes made.

ResOnline Viewer Main Screen

The ResOnline module is comprises of the following functions:

Table 1-1 - ResOnline Functions

Function Description

Field Mapping A selection of fields to display on each available tabs.
Search XML A function that searches the XML reservation records.
Compare DB A function that compares two databases.

Import Reservation Data

A function to import reservation data in XML format.

Show Import Error

A function that displays DGS ResOnline data import
error.

Hide/Show Tab A function that hide/show user selected tabs.
Show All Tab A function that show all available tabs in the system.
Copy Template A function to copy bookable Tour template to bookable

tour date

eOne Message Viewer

A function to show the eOne data process

Search Function

A function that search the database based on selected
criteria.

Save/Import/Export

Save/Import/Export User Defined template.

Load

A function that refreshes the screen according to selected
template view.

ResOnline Viewer



U Home:

| % ® B RE U & DEEG M w

Field Search Compare Import. Show Import Hide/Show Show All Copy Template eOne Message ) port  Search SavefImport/Export Load
Mapping XML DB Reservation Data Error Tabs Tabs Viewer l ce
Main Menu
Search Criteria
Embarkation Date From 01-Jan-14 - To  14-Jul-18 - Enable Auto Resize Columns{Slow)
{Optional) Date Modify From 14-Aug-14 12:00:00 AM - | To | 15-Aug-18 12:00:00 AM - | User Define Template -
{Optional) Disembarkation Date From ~| To -

Search Result

on Logical Leg 4

Travel Document i Gift Card
Config

Summary

| Table-Name Inserted Uédated o Cancelled T - - |
| [ Reservation | 0 1 | 0
| | Guest [ Visitor Details 0 1 0
i | Reservation 0 1 0
|| Guest / Visitor Detais o 1 o
i Events Location 9 1] 0

b Events Booked

I
|
|

Figure 1-1 - ResOnline Viewer main page

Search Criteria

Information’s displayed in ResOnline Viewer are based on the search criteria

entered in the middle section of the main screen, which then populate into available

tabs. The criteria’s are:

= Embarkation Date From / To

= Date Modify From /To (optional)

= Disembarkation Date From / To (optional)

=  User Define Template, if user wish to load information based on previously
saved template.

Information Tabs

Below are the tabs provided by default, and user may choose to hide or show the
tabs that suits their operations.

Table 1-2 - Available information tabs

Tab Name Description

Summary Display a summary of changes made on each tab, for
example; number of records were inserted, updated or
deleted.

Reservation/Guest Displays the reservation information and the changes
made.

Address Displays address information and changes made.

Amenity Displays the gift order information table and changes
made.

Credit Card Displays the credit card information and the changes
made.

Crew History Displays the crew history information and the changes
made.

ResOnline Viewer 9
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Tab Name

Description

Dining Reservation

Displays the dining information and the changes made.

Discount Displays the discounts accorded and the changes made.

Flight Info Displays the flight information and the changes made.

Guest History Displays the guest history information and the changes
made.

XML Guest History Displays the reservation information and the changes

made in XML format.

Reservation Leg

Displays the reservation information for back to back
reservations and the changes made.

Reservation Logical Leg

Displays overland/overnight tour information for back to
back reservations and the changes made.

Prepaid

Displays the pre-postings information and the changes
made, including promo credit, shipboard credit, gift
order credit.

Shorex — Prepaid

Displays the web booking information for shore
excursion and changes made.

Shorex — Waitlist

Displays the waitlisted shore excursions booking
information and changes made.

Shorex — Bookable

Displays the bookable shore excursions information and
changes made.

Shorex — Template

Displays the shore excursions template information and
changes made

Special Request Displays the special services and request information’s,
and the changes made.
Travel Agent Displays the travel agency information and changes

made.

Travel Document

Displays the travel documents information and changes
made.

Import Warning

Displays the records with warning messages prompt
during import.

Transaction Status

Displays the status of the records transferred.

Gift Card

Displays the gift card information and changes made.

System Cruise

Displays cruise information and changes made.

Cruise Day Displays cruise day information and changes made.
Package Plan Assignto  Displays Passenger package plan and changes made.
Passenger

Flexi Package Plan Displays Flexi Package Plan charge department,
Department discounts value and changes made.

Events Location

Displays Events Location and changes made.

Events Booked Displays Events booked on selected period and changes
made.
Visitor Displays Visitors information and changes made.

ResOnline Viewer



Tab Name Description

Config Display System Configuration Setup information details
and changes made.

1.2. Accessing Information using Search Criteria

Below section describes the steps to look up for any information’s, be it a newly
inserted record or changes made.

1. Enter the Embarkation Date From / To, and then click Search on the ribbon bar.
If you are searching for a change records over a certain period, enter the Date
Modify From /To (optional), and then click Search.

2. To view records more than one voyage, consider entering the Disembarkation
Date From / To (optional), and then click Search.

3. Alist of total records inserted, updated or cancelled are displayed in the
Summary tab.

* Inserted column shows the number of new records/information’s
transferred to the ship.

=  Updated column shows the number of changes/updates made to the guests
and shore excursion information including cancellations.

= Cancelled column shows the number of records physically removed from
the database, for example; Reservation were made and cancelled at the very
last minute.

Summary

Table Mame Inserted Updated Cancelled

=
i

Travel Document

Sharex - Prepaid
Guest [ Visitor Details
Dining Reservation
Travel Agent
Reservation
Reservation Leg
Address

Amenity

mmemwwO\NNl

o O O Mo O O W o
oo o o o o o o o o

Reservation Logical Leg
Figure 1-2 - Summary of searched records.

1.3. Viewing Information within a Tab

The searched information are shown in its respective tab according to the system’s
data fields. Below fields describes the steps to view the search information for the
period.

ResOnline Viewer 11
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Search Result

Flight Info est Histc XM est Histc tion Le eservation Logical Ley Epait Shorex - Prepaid Shorex - Waitlist

Sh Bookabi x - Template Import Warning Tran: Gift Card
Cn Cruise Day Package Plan Assign to Pa: epartmer Visitor Events Location E

Summary Reservation/Guest Address Amenity Credit Card Crew History

Reservation/Guest - Total Records = 2

- -
Internal ... | Modify Date Last Name First Name STATUS |Cabin |GroupID |Reservation ... |Embarkato... |Disembark... |OffBoar i E
e
a6 1t @- pdate --_@@- werdLevd
943952 11-Mar-16 11... BORXWYZ Update 16Mar-16  16-Mar-16 irth Nation

Change Details - Total Records = & Show Highlighted Detail Only abin
[he [LastMame |Cabin |Bocking# |Reservation Status | Field Before After Last Mudufy Date ity
ountry
73 2 3033 :29:12 - "
BORXWYZ Passport # P12345 5152384231 11-Mar-16 11:29:12 AM % ruise Day
BORXWYZ 073 RR Disembarkation Date  2020-02-17 00:00:00 2015-03-16 00:00:00 11-Mar-16 11:29:12 AM ruise Fare
BORXWYZ 073 RR Embarkation Date  2016-02-1700:00:00 2015-03-16 00:00:00 11-Mar-16 11:29:12 AM uise or Tour Indicator
efault Payment Type
« | ] | /| Dining Preference -

Figure 1-3 - Reservation/Guest tab

1. From the ResOnline Viewer main screen, select a tab to view.

The searched results are shown in the top section of the screen, and all the
change details are shown at the bottom section of the screen.

3. The ‘Update’ status of the Reservation records section represents the latest
update, and it’s changed value from before and after are reflected in the Change
details section.

4. Use the Update Fields Filter Selection on the right panel of the screen to filter
the information to display in Change details section. Use Check All or Uncheck
All to select or unselect all fields.

The view can be saved as a template for future use. See Setting up User Define
Template on how to save a template view.

5. Check the ‘Show Highlighted Details’ to view the highlighted records in the
Change Details section.

6. Click Load to refresh the screen information.

Viewing Tab Information using Built-in Filter Control

The program is preinstalled with a Built-in Filter Control function that allow you to
re-order the information displayed on screen.

1. At the header of the selected tab, right mouse click the header bar to open the

Built-in Filter Control.

2. Choose an option from the menu to re-order the information display.

ResOnline Viewer




Cabin | Re—
9002 RR %
[ Z]
8073 RR A
sert 8073 [
Insert 6007 RR; =
Insert 6007 RR EJ
Insert 5002 RR
=]
| ==
b
g+ Reservation S'(&_

>

Sort Ascending

arkation Date
1/2017
12017

Sort Descending

Clear All Sorting

1/2017

Group By This Column
Show Group By Box 1/2017
1/2017

Hide This Column
Column Chooser _

Best Fit

- 7 3
Best Fit (all columns) After

Filter Editor...
Show Find Panel

Show Auto Filter Row

Figure 1-4 - Built-in Filter Controls
Table 1-3 - Built-in Filter Controls

Function

Description

Sort Ascending

Re-order the column to display in ascending order.

Sort Descending

Re-order the column to display in descending order.

Clear All Sorting

Removes the column sort order.

Group by this column

Group selected column and display in tree view.

Show Group by box

Hides the tree view pane above the column header.

Hide This Column

Permit user to hide the column from the table.

Column chooser

Permit user to choose, remove a field or insert hidden
fields into the header.

Best Fit

Auto fit selected column according to header name.

Best Fit (all columns)

Auto fit all columns according to header name.

Filter Editor Filter the search by field name, date selection, user ID
and others using queries such as "And", "Or" and
others.

Show Find Panel Launches a keyword search bar.

Show Auto Filter Row  Shows the auto filter row separate from the list of other

ToOw.

1.4.

Configuring a View with Field Mappings

By default, all fields are shown in the available tabs. The Field Mappings function

ResOnline Viewer

allows you to customize the tab view.

Click the Field Mappings at the ribbon bar, and then click the (+) next to the
table name in the field mapping setup screen.

The actual database field name are shown on the left of the table.

Click

Caption to rename the labels.
Enter a number in the Position field to re-order the column display if desired.
Check Hide box to hide the field from the view.

13
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1.5.

5. Check Alert box to push out a change notification to relevant parties when there
are changes during reservation import. This alert notification is based on the
setting defined in ResOnline Interface setting.

Click Save, and then click Close to exit the setup screen.

Created By

Currency Code
Delivery Date
Done Date
Done User ID
External Code

T A0 R

000008008
<

‘!‘ ™
H

18 O
18 E

Figure 1-5 - Field mapping table

7. Click Load at the ribbon bar to refresh the information if a user define template
is selected.

Searching Information using Search XML

As reservations data are usually imported from the shore-side system in an XML file
format, the Search XML function is used when searching the content.

1. At the ribbon bar, click Search XML to open a search window.
Enter the Reservation ID or Cabin number in the search string or any
information content in the XML file, and then click the Search XML located on
the right of the ribbon bar.

3. The number of the searched records are displayed on the left panel whereas the
detailed content of the record are shown on the right panel.

ResOnline Viewer
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Field Search Compare  Import  ShowImport Hide/Show Show Al Copy Template eOne Message Search Saveflmport/Export Load || Cancel SearchWithin Close
Mapping XM. DB  RessrvatonDats  Error Tabs  Tabs Viewer Content
Main Menu SearchiML
Search XML (X
Search String  RESERATION Processing record 1432/5319 - 1989067
[ CresontneDataseeservatons wmins mam-'hnp /oo, Feruse.. mm[admnasmm DatasetReservatons.xsd">|
B ="htip: CResOnLine 0
1987633
1087634
1987635 ialed
oaind] <RESERVATION_RCDID>733654</RESERVATION_RCDID>
I CRTEY Sl S
1987637 <RESERVATION XFRSTATUS >[</RESER!
1987638 <RESERVATION_RCDMODDATE > 2017: e xms o208 on<menumo« RCDMODDATE>
1987639 <RESERVATION RES_ID>37719036 101842539 10000679926 < RESERVATION } RES ID>
1687640 <RESERVATION_PAX_GUID >87719098 101842539.100006 7992
1687641 <RESERVATION_TYPE>P </RESERVATK >
1987642 <RESERVATION_CABIN>7110</RESERVATION_CABIN>|
1987643 <RESERVATION_CABDESIGNATOR >U</RESERVATION_CABDESIGNATOR >
<RESERVATION_EMBARK >2017-01-15T00:00:00<, >
1987644 <RESERVATION_DEBARK > 2017-01-26T00:00:00 </RESERVATION_DEBARK>|
1987635 <RESERVATION_BOOKINGNO1>8425391 </RESERVATION_BOOKINGNO L
1987646 <RESERVATION_BOCKINGCODE >
1987647 <RESERVATION_V_GUESTID>8771909810 1842539 10000679926 <;
1987648 <RESERVATION_V_PRIMARY >Y < /RESERVATION_V_PRIMARY >|
st <RESERVATION_SHORESYSID>01</RESERVATION_SHORESYSID>!
<RESERVATION_ACATEGORY >V3</RESERVATION_ACATEGORY>
1587650 <RESERVATION_PCATEGORY >V3</RESERVATION_PCATEGORY >
1987651 <RESERVATION_PRODUCT >61295</RESERVATION_PRODUCT ]
1587652 <RESERVATION_OPERATOR >0</RESERVATION_OPERATOR >|
1367653 <RESERVATION_AGENTID >111099 </RESERVATION_AGENTID:
1987654 <RESERVATION_AGENTBOOKINGID>TOP </RESERVATION_AGENTBOOKINGID>
1987655 <RESERVATION_EMBARKPORTCODE >MIA </RESERVATION_EMBARKPORTCODE |
198765 <RESERVATION_EMBARKPORT >EMPTY < /RESERVATION_EMBARKPORT:
<RESERVATION_DEBARKPORTCODE >CAL </RESERVATI( DEBARKPORTCODE >
1987657 <RESERVATION_DEBARKPORT >EMPTY < VATION_DERARKPORT >|
1987658 <RESERVATION_REFERENCE >877190981 </RESERVATION_REFERENCE
1987659 <RESERVATION_ASSIGNED_TABLE >0</RESERVATION_ASSIGNED_TABLE>|
1987660 <RESERVATION_SEAT_RESTAURANT >0 </RESERVATION SEAT RESTAURANT >}
1987661 <PROCESS sunmmwocsg;qmrxzss STATUS >
1987662
1987663 WVAHCNAISCCNTALT GRi
1987664
1587665
1367666
1387667
1987668
1987669 Search String RESERVATION

Figure 1-6 - Search XML screen

4. Click Search within Content to narrow down the information.
5. Click Close to exit.

1.6. Comparing the Database

As reservations data are usually imported using DGS ResOnline program, the
Compare DB tool is used to compare the ResOnline Data and Data Import database
for any variances prior to importing the data to the ship production database. This
function is for the use of SPMS Application Specialist.

1. At the ribbon bar, click Compare DB to open a database comparison window.
Enter the source database in ResOnline database name field, the password in
DB Password, and then select the Date from the drop-down list.

3.  Enter the destination database in the Data Import DB field, the password in
DB Password, and then select the Date from the drop-down list.

4.  Click Compare DB on the right of the ribbon bar.

5. At the end of the process, the results are shown on the screen. If there are
variances, please check and update the record from the external system, and
then re-import the reservation data.

ResOnline Viewer 15
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‘#4 Compare DB - For Fidelio Installer Use only

Res Online DB fidelio

Data Import DB | DIFidelig|

Found 7 uxp record(s) in Data Import DB
Found 7 res record(s) in Data Import DB
Found 0 ail record(s) in Data Import DB
Found 0 ame record(s) in Data Import DB
Found 0 srt record(s) in Data Import DB
Found 0 crd record(s) in Data Import DB
Found 0 rst record(s) in Data Import DB
Found 0 vis record(s) in Data Import DB
Found 0 epo record(s) in Data Import DB
Found 0 epw record(s) in Data Import DB
Found 0 dis record(s) in Data Import DB
Found 0 pps record(s) in Data Import DB
Found 0 tai record(s) in Data Import DB
Found 0 bil record(s) in Data Import DB
Found 0 cab record(s) in Data Import DB
Found 0 scr record(s) in Data Import DB
Found 0 typ_amt record(s) in Data Import DB
Found 0 typ_srt record(s) in Data Import DB
Found 0 ese record(s) in Data Import DB

Figure 1-7 - Sample data comparison records.

6. Click Close to exit.

1.7. Importing Reservation Data

The Import Reservation Data function allow you to import the last minute
reservations, pre-paid gift card sales, reservation changes received in XML file
format. See OHC ResOnline to SPMS Mapping and Specifications (Doc ID 2575588.1)
for supported fields.

1. Click Import Reservation Data at the ribbon bar and search for the XML file at
the window explorer.

2. Click the Open to start the import process. The system prompts the number of
records updated/imported and the import progress and records processed are
shown in DGS ResOnline program.

Checking Imported Data

The Show Import Error function enable you to search for the error reported during
data import to database.

1.  Click Show Import Error at the ribbon bar.
2. Enter the Date From/To, and then click Search. Error messages are displayed
on the right pane of the window, if any.

ResOnline Viewer
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1.8.

1.9.

@ o, M

Field Search Compare
Mapping XML DB

Impor
ReservationData  Error

Show Import Hide/Show Sh
Tabs  Te

B E U & B

ow Al Copy Template eOne Message:
abs v

Viewer
Main Menu

Search XML | Compare DB - For Orade Hospitality Cruise Installer Use only £ [[RUSEHEZISNEY

Date From | 4/3/2017 2:21:09PM

Below is the list of record that fail to import into SPMS Database:

Drag a column header here to group by that column
cord D | Table
1987632 RESERVATION
1987633 RESERVATION
1987634 RESERVATION
1987635 RESERVATION

FirstName | Last Name

1987636 RESERVATION

v

1987638 RESERVATION
1987639 RESERVATION
1987640 RESERVATION
1987641 RESERVATION
1987642 RESERVATION
1987643 RESERVATION
1987644 RESERVATION
1987645 RESERVATION
1987646 RESERVATION
1987647 RESERVATION
1987648 RESERVATION
1987649 RESERVATION
1987650 RESERVATION
1987651 RESERVATION
1987652 RESERVATION
1987653 RESERVATION
1987654 RESERVATION

Message

Cabin not found -
Cabin not found -
Cabin not found -
Cabin not found -
Cabin not found -

| To|4/4/2017 2:21:09PM

7110 (Unique Guest ID = 8771909810184253910000679926) [
8017 (Unique Guest ID = 7911270690183226770000679927) =
7025 (Unique Guest ID = 8138798040184290410000679928)
7110 (Unique Guest ID = 8771909990284253910000679930)
8073 (Unique Guest ID = 8556531410287369830000679931)

T T I N =

9002 (Unique Guest ID = 7978930030285770640000679932)

Cabin not found -
Cabin not found -
Cabin not found -
Cabin not found -
Cabin not found -
Cabin not found -
Cabin not found -
Cabin not found -
Cabin not found -
Cabin not found -
Cabin not found -
Cabin not found -
Cabin not found -
Cabin not found -
Cabin not found -
Cabin not found -
Cabin not found -

6007 (Unique Guest ID = 9383824110184344090000679933)
7025 (Unique Guest ID = 8135798120284290410000679934)
6007 (Unique Guest ID = 9383824370284344090000679935)
8073 (Unique Guest ID = 8556531330187369830000679936)
9002 (Unique Guest ID = 7978929630185770640000679937)
4023 (Unique Guest ID = 9385343910188792090000673938)
8061 (Unique Guest ID = 8772599680188188390000679935)
6026 (Unique Guest ID = 8901205850188462120000679940)
8061 (Unique Guest ID = 8772599920288 188390000679941)
6026 (Unique Guest ID = 8901206010288462120000679942)
7059 (Unique Guest ID = 9212418060188371620000679943)
7059 (Unique Guest ID = 9212418140288371620000679944)
8035 (Unique Guest ID = 7890681680189097820000679945)
4023 (Unique Guest ID = 9385344090288792090000679346)
8035 (Unique Guest ID = 7890681760283097820000673947)
7061 (Unique Guest ID = 8104941280188817550000679948)

7108 (Unique Guest ID = 8717985650220444350000679630)

Figure 1-8 - Import Error screen

2 ®Q

Search Save/lmport/Export Load | Search Edit Remport Close

M w 7w g

Import Error

Error Message
Cabin not found - 9002 (Unique Guest ID = 7978930030 285770640000679932)

3. To correct the errors, select the line item to edit and then click Edit at the ribbon

bar.

4.  Edit the description in the Error Message box, and then click Re-Import.

Defining Tabs to Hide/Show

By default, all available tabs are presented onscreen and they may not be relevant to
users currently login. These tabs can be hidden using the Hide/Show Tabs function.

1. Click Hide/Show tabs at the ribbon bar.
Select the tabs to hide by unchecking the respective check box and then click

Save.

3. To reset the view to its original presentation, click Show All Tabs or manually
select the tabs to show/hide using Hide/Show option. Alternatively, you may
use the User Define Template option to define a view for all users. See Setting
up User Define Template for more details.

Copy Template

The Copy Template is a function that pushes an update made to Bookable Template
into multiple bookable tours, enabling user to change the bookable tour information
within ResOnline Viewer instead of individually updating the tours in Shore

Excursion module.

1. Click Copy Template at the ribbon bar.

ResOnline Viewer
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Figure 1-9 - Copy Tour Template screen

e Select Template: All bookable Templates currently loaded in the system,
sorted by Port Name.

o Select Field: All fields available to be copied/update from the template
to the bookable.

e Select Target Bookable Tour: All bookable tour currently loaded in the
system with service date and starting time.

2. At the Copy Tour Template screen, select the template to copy from the left
panel followed by selecting the fields from Select Field panel, and then mark
the Target Bookable Tour on the right panel.

3. Click Copy to complete the process and the click Close to exit.

1.10. Setting up User Define Template

With an enormous amount of information being presented upon login, user may
choose to hide/show certain information screen using this function. These
templates are exportable for use on other vessels.

Adding New Template

1. Click Save/Import/Export at the ribbon bar.

2. Enter a template name under Add New Template in the middle section.
3. Check the “Visible to All User’ if the template is available to all users.

4. Click Add New.
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Figure 1-10 - User Define Template function

Updating an Existing Template

1. Repeat steps 1 and 2 of Adding New Template.
2. Select the Current Template from the drop-down list.
3. Click Update to save the changes.

Exporting Existing Templates

1. Click Save/Import/Export at the ribbon bar.
2. Click Export and choose a destination to save to, and then click Save.

Importing Existing Templates
1. Click Save/Import/Export at the ribbon bar.
2. Click Import and select the XML file from the folder where template is stored,

and then click Open.
3. The system overrides the existing template or insert new ones, if any.

Deleting Existing Template

1. Click Save/Import/Export at the ribbon bar.
2. Select the template to delete from Current Template drop-down list.
3. Click Delete to confirm deletion.

1.11. eOne Message Viewer

This function allow you to view the data transferred from/to SPMS through eOne
through eOne Interface using the Microsoft Message Queue (MSMQ). The
information displays in each of the tab varies although the steps to obtain the
information are the same.

ResOnline Viewer
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Field  Search Compare
Mapping XML DB
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Import
Reservation Data  Eor Tabs

eCne Message [x

From Message No | 00000 ToMessage No 99999

o

£Cne Error Messags

20ne Message No

Employee Number

Message Type Date/Time

eOne Incoming Message:

eOne Outgoing Message:

eOne Error Message:

ay =5 E=)
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Show Import Hide/Show Show All Copy Template eGne Message
y v

Main Menu

(@
EQ ®
Search Saveflmport/Export  Load

€0ne Message

Employee Number MessageType Al -

Error Description Message Content

Displays all incoming messages received from
eOne Interface.

Displays all changes sent to eOne Interface. For
example update of name,
embarkation/disembarkation date, check-in,
when synchronization is performed and others.

Displays all messages of records that were not
processed during synchronization.

Viewing Incoming/Outgoing/Error Messages

Below are the steps to view incoming messages sent from eOne.

1. At the ribbon bar, click eOne Message Viewer.
2. In the eOne Message form, enter the sequence number in From Message No

and To Message No field.

3. Specify the Employee Number if you wish to show specific crew account.

-

Select the Message Type from the drop-down list or leave as default.

5. Click Search to display the detail messages on respective screen.
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Appendix A. Example of Import Errors

This section describes the common error messages encountered during Data Import.

Reservation Not Found

This error message occurs when the guest information received does not exist in the

SPMS system.
Import Warming
I 'Table Field .Mess-age

b RESERVATION | | Reservation not found - SM4IMI01W 100T (Unique Guest ID = SM4IMI0 W 100T)

Figure A-11 - Reservation Not Found error

ID Does not Exist

The ID Does Not Exist error occurs when the Code/ID of certain fields are either
different from what was stored in the database or does not exist in SPMS. Below
example shows that the loyalty code does not exist in SPMS system.

Import Warning

Table Field Message

By AccounT ID does not exists in typ_lyt.typ_art - 45 {Unique Guest ID = STDQSTO1P029) |
ACCOUNT ACCOUNT_A_LOYALTY ID does not exists in t'ﬂ:l:I\!t. typ_art - 15 (Unique Guest ID = SM4IMI0 1WO005T)
RESERVATION_LEG Mo Changes - leg_id = 2734, auise not setup (Unigue Guest ID = SM4IMI01W005Q)
ACCOUNT ACCOUNT_A_LOYALTY ID does not exists in typ_lyt.typ_art - 15 {Unique Guest ID = SM4IMJ0 1W005GQ)
RESERVATION Reservation not found - 9M4IM0 1W 100T (Unigue Guest ID = 9M4IMI0 1W 100T)

Figure A-12 - ID Does not Exit error

Cruise Not Set Up

The Cruise Not Setup error is a warning error and occurs when the imported shore
excursion booking for the next cruise were not set up in System Cruise setup. This
is a reminder for you to setup the next cruise for data to be imported accordingly.

Search Result
Import Warning
| Message
B ACCOUNT ACCOUNT_A_LOYALTY :ID doesnotemsts in typ_lyt. wp tﬂs(tm.ne G.Je-stlD: STDQSTOIP02S) :
ACCOUNT ACCOUNT_A_LOYALTY ID does not exists in typ lyt.typ art - 15 (Unique Guest ID = 9M4IMID1W005T]
RESERVATION_LEG
ACCOUNT ACCOUNT_A_LOYALTY 1D does not exists in typ_lyt.typ_art - 15 (Unique Guest ID = SM4IMI01W005Q)
RESERVATION Reservation not found - SM4IMI01W 100T (Unigue Guest ID = 9M4IMI0 1% 100T)

Figure A-13 - Cruise Not Setup error
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